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Guidance For The Bushtown Hotel & Spa Guests Regarding
Coronavirus COVID-19

COVID-19 Is A New lliness That Can Affect Your Lungs And Airways. It's Caused By A Virus
Called Coronavirus.

The Recommended Way To Deal With The Risk Of Coronavirus Is To:
1. Ildentify Potential Cases
2. lIsolate Individuals At Risk And
3. Seek Specialist Advice

Symptoms Of Coronavirus
The Symptoms Of Coronavirus Are:
e A New Persistent Cough
e A High Temperature
e Shortness Of Breath
e Loss Of Smell
e Loss Of Taste

But These Symptoms Do Not Necessarily Mean You Have The lliness. The Symptoms Are Similar To
Other llinesses That Are Much More Common, Such As Cold And Flu.

How Coronavirus Is Spread

Because It's A New lliness, We Do Not Know Exactly How Coronavirus Spreads From Person To
Person. Similar Viruses Are Spread In Cough Droplets. It's Very Unlikely It Can Be Spread Through
Things Like Packages Or Food.

Treatment For Coronavirus

There Is Currently No Specific Treatment For Coronavirus. Antibiotics Do Not Help, As They Do Not
Work Against Viruses. Treatment Aims To Relieve The Symptoms While Your Body Fights The lliness.
You'll Need To Stay In Isolation Away From Other People Until You've Recovered.

How To Avoid Catching Or Spreading Coronavirus

e Wash Your Hands With Soap And Water Often — Do This For At Least 20 Seconds

e Always Wash Your Hands When You Get Home Or Into Work

o Use Hand Sanitizer Gel If Soap And Water Are Not Available

o Cover Your Mouth And Nose With A Tissue Or Your Sleeve (Not Your Hands) When You
Cough Or Sneeze

o Put Used Tissues In The Bin Straight Away And Wash Your Hands Afterwards

o Try To Avoid Close Contact With People Who Are Unwell

e Do Not Touch Your Eyes, Nose Or Mouth If Your Hands Are Not Clean.

o Do Not Shake Hands

o Do Not Touch Tour Face



What To Do If You Think You Might Have Coronavirus

If You Think You Might Have Coronavirus Or You've Been In Close Contact With Someone Who Has
It:

« Stay At Home And Avoid Close Contact With Other People

« Do Not Go To A GP Surgery, Pharmacy Or Hospital

e Use The NHS 111 Online Coronavirus Service To Find Out What To Do Next

e The 111 Coronavirus Service Will Tell You If You Need To Continue Self-Isolate Or If You
Need Medical Help.

What To Do If You Are Planning On Coming To The Bushtown Hotel & Spa And You Feel
Fine*

We Are Still Open For Businesses Usual And Can Assure Guests And Visitors That We Have
Taken Various Extra Precautions In Line With WHO And Government Guidelines And
Implemented Procedures, Including:

o Placing Anti-Bacterial Hand Sanitizer And Extra Tissues In Communal Areas Around The
Hotels

« Increased Cleaning Regime In Public Areas, Bedrooms, Function Rooms And Behind
The Scenes

o Additional Staff Training And Awareness Of Recommended Procedures To Follow In
Current Circumstances

o A Designated Isolation Room If Anyone Becomes Unwell And Develops Symptoms Of Covid-
19 Whilst Visiting Or Staying At Either Hotel

o Extra Cleaning And Decontamination Procedures Will Be Implemented, In Line With
WHO/NHS/Government Guidance For Environmental Cleaning (Following A Suspected
Or Actual Case Of COVID-19)

*You Are Of Course Welcome To Attend Our Hotel As Planned, Assuming You Have Not
Recently Travelled From A Designated High-Risk Country, And/Or You Have Not Been In
Contact With Anyone Who May Have/Has Been Exposed To COVID-19.

What To Do If You Are Planning On Coming To The Bushtown Hotel & Spa And You Have
Travelled Recently, Or You Think You Might Have Been In Close Contact With Anyone Who
May Be At Risk Of Having/Who Has Potentially Been Exposed To COVID-19, Or You Feel
Unwell:

o Before Travelling To The Hotel, Please Ensure That You First Contact The NHS Medical
Advice Line By Calling Telephone Number 111

e You Will Be Assessed By Medical Professionals And Given Information And Advice
Regarding Any Symptoms You May/May Not Have, Or If You Think You Might Have Been
Exposed To The Virus When Travelling Or From Contact With At-Risk Individuals

e Please Follow Advice Given And Only Attend The Hotel If You Have Been Advised That
You Are Not At Risk Of Actually Having Or Potentially Contracting COVID-19;

e Please Adhere To Guidelines And Any Instructions Given Regarding Self-Isolation At
Home Or Other Medical Interventions

e Do Contact The Hotel By Phone Or Email To Advise Us Of Any Changes To Your Plans
And Discuss Your Options With Us About Any Required Amendments To Bookings
Already Made.



What To Do If You Are At The Bushtown Hotel & Spa And Think You Might Have Coronavirus
Or You Start To Feel Unwell?

e Please Contact 111 As Soon As Possible For Assessment And Advice

o The Default Advice Is For Individuals To Isolate Themselves At Home. If This Is Possible
Or Appropriate, Please Return Home As Soon As Possible And Follow Advice Given By
NHS111.

e If It Is Not Possible Or Appropriate (Or You Advised To Remain In Situ), Please Remain
In Your Room And Contact 111 As Soon As Possible For Assessment And Advice

e Where Possible, Please Use Your Mobile Phone To Call, As This Will Make It Easier For
Call Back And Follow-Up Contacts, If Required.

e If You Remain On Company Premises, Please Also Contact Main Reception Desk As Soon
As Possible, To Advise Us Of The Situation And Relay Advice Given To You By NHS 111
Advice Line

e If You Do Not Have A Booking To Stay In Our Hotel Overnight, But You Are Advised That It
Is Not Medically Advisable For You To Return Home (Or It Is Not Feasible/Appropriate To
Do So), Please Contact Reception By Telephone As Soon As Possible, So That Plans Can
Be Made By The Duty Manager To Direct You To A Designated Isolation Room In The Hotel
(If Appropriate), Until Your Status Can Be Better Assessed By NHS 111 Advice Line.

e In Order To Reduce Risk And For Infection Control, Please Ensure That You

Remain At Least 2 Metres From Other People
Avoid Touching People, Surfaces And Objects
o Cover Your Mouth And Nose With A Disposable Tissue When You Cough Or Sneeze
And Put The Tissue In A Bag Or Pocket Then Throw The Tissue In The Bin.
o If You Don’t Have Any Tissues Available, You Should Please Cough And Sneeze Into
The Crook Of Your Elbow

If You They Need To Go To The Bathroom Whilst Waiting For Medical Assistance,

You Should Use A Separate Bathroom (One In Your Room Or A Designated
Bathroom) If Available.

e If You Are Advised To Isolate Yourself In A Hotel Bedroom, Please Keep The Door Shut,
And Open A Window.

e Meals Or Refreshments Can Be Delivered To You By Way Of Room Service, So That There
IsNo Need For You To Leave The Room (Until Advised It Is OK To Do So). Any Additional
Supplies Needed Can (Bedding, Towels, Tissues Etc. Can Also Be Delivered To And Left
Outside Your Room To Minimise Risk.

e NHS 111 Will Assess Your Situation; If You Meet The Criteria For Being Potentially At
Risk Of Infection, They Will Liaise With The Local Healthcare System, Will Advise On
Isolation And Will May Also Arrange Safe Transfer Of Anyone Infected For Appropriate
Medical Treatment As Required (In Accordance With Local Medical Care Plans).

o Hotel Management And Team Members Will Comply With Advice Given By NHS 111 As
Far As Reasonably Possible.
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Any Other Questions About This Situation?

Please Feel Free To Contact The Hotel If You Have Enquiries Regarding Any Confirmed Or
Potential Booking On Tel. No. 028 7035 8367. For Enquiries About Corporate Or Private Events,
Please Contact Our Meeting & Events Teams Via Main Numbers Above.

Look Out For Regular Updates Via National Or Local Media Channels; More Information About



The Coronavirus Is Also Available From Various Sources Online, Including:

World Health Organisation:
Https://MWww.Who.Int/News-Room/Q-A-Detail/Q-A-Coronaviruses

General Information From UK Government:
Https://MWww.Gov.Uk/Government/Topical-Events/Coronavirus-Covid-19-Uk-Government-
Response

General UK-Related Information From National Health
Service: Https://Www.Nhs.Uk/Conditions/Coronavirus-Covid-
19/

We Hope That The Information Provided In This Guide Will Provide You With Reassurance That
The Bushtown Hotel & Spa is Proactively Taking The Necessary Steps To Reduce Potential
Risks Associated With The Coronavirus For Any Of Our Guests, Visitors And Our Team
Members, So That You Can Continue To Enjoy Our Three Star Hotel Service.

Many Thanks For Your Continued Patronage.
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